
ELOUERA™ ZTA SERIES 
WALL SPLIT SYSTEMS

Mitsubishi Heavy Industries Air-conditioners Australia, Pty. Ltd.

mhiaa.com.au | 1300 138 007



HEATING AND 
COOLING 
SOLUTIONS
The new Elouera™ ZTA Series: 
Designed for modern living. 
Engineered for exceptional comfort.

Introducing the Elouera ZTA™ Series Wall Split System from Mitsubishi Heavy Industries. Engineered to deliver the latest in home 
comfort featuring enhanced energy efficiency, whisper quiet operation down to 19 dB(A) in ultra-low (2-3.5 kW), built-in Wi-Fi with voice 
command capability and Ioniser Technology for Advanced Clean Air Technology. 

Seamlessly designed to complement contemporary new-build homes, the Elouera™ ZTA Series is available in traditional white and matte 
black finishes for both indoor and outdoor units. Its sophisticated finish integrates seamlessly with modern exteriors while the outdoor 
unit complements darker architectural finishes and refined facade designs.

EFFICIENT 
PERFORMANCE
Optimised heat exchanger 

and fan technology maximise 
efficiency, airflow, and 

performance in a compact 
design.

ENHANCED 
COMFORT

Powerful 11mtr* airflow and 
reliable cooling and heating 

performance, with wide 
operation temperature: heating 
down to -20°C and cooling up 

to 50°C

SMART                     
CONTROL

Built-in Wi-Fi lets you control 
your unit air conditioner anytime 

and from anywhere using 
your smartphone and is voice 

command capable with installed 
Google and Alexa devices. 

ADVANCED CLEAN AIR 
TECHNOLOGY

Ioniser Technology helps remove 
airborne viruses, bacteria and mould 

spores^. Combined with NOVAShield® 
PM2.5 Filter, Allergen Clear Filter & 

Operation, Anti-microbial fan and Self 
Clean Operation, delivers Advanced 

Clean Air Technology. 

Indoor Unit SRK20ZTA-WF / 
SRK20ZTA-WFB

SRK25ZTA-WF / 
SRK25ZTA-WFB

SRK35ZTA-WF / 
SRK35ZTA-WFB

SRK42ZTA-WF / 
SRK42ZTA-WFB

SRK50ZTA-WF/ 
SRK50ZTA-WFB

Outdoor Unit SRC20ZTA-W / 
SRC20ZTA-WB

SRC25ZTA-W / 
SRC25ZTA-WB

SRC35ZTA-W / 
SRC35ZTA-WB

SRC42ZTA-W / 
SRC42ZTA-WB

SRC50ZTA-W / 
SRC50ZTA-WB

Power Source 1 Phase 220 -240V 50Hz

*Operation Data Nominal Capacity
Cooling T1

kW
2.0 (0.9~2.9) 2.5 (0.9~3.3) 3.5 (0.9~4.0) 4.2 (1.3~4.9) 5.0 (1.3~5.4)

Heating H1 2.7 (0.9~4.5) 3.2 (0.9~4.7) 4.0 (0.9~5.0) 5.4 (1.3~6.0) 5.8 (1.3~6.4)

Energy label (GEMS 
2019)

HOT
Cooling 

Stars

6.0 5.5 5.0 4.5 4.0

Heating 4.5 4.0 4.0 3.5 3.5

AVERAGE
Cooling 5.0 5.0 4.5 4.0 3.5

Heating 4.0 3.5 3.0 3.0 3.0

COLD
Cooling 5.0 5.0 4.5 4.5 4.0

Heating 3.5 3.0 2.5 2.5 2.0

External Dimensions (HxWxD)
Indoor

mm
290x870x230 290x870x230 290x870x230 290 × 870 × 230 290x870x230

Outdoor 540x780(+62)x290 540x780(+62)x290 540x780(+62)x290 595 × 780(+62) × 290 595 × 780(+62) × 290

Net Weight
Indoor

kg
10 10 10.5 10.5 10.5

Outdoor 33 33 33.5 33 33

Airflow
Indoor

l/s
150-117-98-83 167-138-100-83 167-143-105-83 222-167-127-95 222-167-127-95

Outdoor 157-140-107-88 177-150-108-88 188-167-112-88 225-177-147-110 225-177-147-110

Refrigerant (Type, amount, pre-charge length)
Quantity

m
(R32) 0.76 (R32) 0.76 (R32) 0.81 (R32) 0.83 (R32) 0.83

Pre charged to pipe 
length 15 15 15 15 15

Installation Data

Refrigerant Piping
Liquid Line

mm
Ø6.35 Ø6.35 Ø6.35 Ø6.35 Ø6.35

Gas Line Ø9.52 Ø9.52 Ø9.52 Ø12.7 Ø12.7

Maximum Pipe (one way) Length m 20 25

Max vertical height diff. between O.U. and I.U. m 15 ( O.U. above I.U. ) / 15 ( O.U. below I.U. ) 20 ( O.U. above I.U. ) / 20 ( O.U. below I.U. )

Standard Accessories Wi-Fi Kit, Filters ( Allergen Clear Filter × 1, NOVAShield Nano filter × 1 )

Demand response (AS4755) Yes

Operation data are conducted in accordance with  AS/NZS 3823 standard. For testing conditions please refer to Page xxx
* Tested using 5.0kW model



Advanced Clean Air Technology 

	■ Control your system using your smart device (iPhone, Android) via the Smart M-Air app.
	■ Control the set temperature, operation mode and fan speed remotely.
	■ Set multiple operation timers.
	■ View power usage.
	■ Control your system using Voice Command via your Google or Amazon smart speaker 
device*.

SMART M-AIR APP WI-FI CONTROL
The Smart M-Air app allows you to control your air-conditioning 
system from anywhere at anytime via either Wi-Fi or the internet*.

*Voice control & voice commands available in conjunction with 3rd party smart devices such as Google Nest® or Amazon® Alexa® Devices.  Note: 1x user account per 
smartphone with up to 4x individual user accounts per individual Wi-Fi device.  Some functions may not be available as voice commands or accessible via 3rd party apps.
Smart M-AIR App please check Google Play and Apple App store for the latest supported operating system

^ Based on Ioniser testing conducted at Kitasato Research Center for Environmental Science1-15-1 Kitazato, Minami-ku, Sagamihara, Kanagawa 252-0329, Japan, November 2025.

AMAZON ALEXA™ GOOGLE ASSISTANT™

FUNCTIONS FUNCTIONS
	■ Turn air-conditioner On/Off
	■ Change operating mode (Auto/Cool/Heat)
	■ Change set temperature
	■ Checking operating condition
	■ Detect air-conditioner

	■ Turn air-conditioner On/Off
	■ Change operating mode (Auto/Cool/Heat/Fan/Dry)
	■ Change set temperature
	■ Checking operating condition
	■ Synchronise air-conditioners

VOICE CONTROL

ELOUERA™ ZTA SERIES IONISER TECHNOLOGY HELPS REMOVE: 

	■ Control your system via the Smart M-Air app and your smart speaker.

OK Google,
Turn down the temperature 
in the living room

Alexa,
Turn off the 
bedroom

SMART SPEAKER

*Voice control & voice commands available in conjunction with 3rd party smart devices such as Google Nest® or Amazon® Alexa® Devices. Some functions 
may not be available as voice commands or accessible via 3rd party apps.

Elouera ZTA™ Series features Ioniser technology which works with other Clean Air Technology functions and systems to improve indoor 
air quality. Ioniser technology releases negatively charged ions into the air, which attach to airborne viruses, bacteria and mould spores, 
helping remove them from the air.

99% 99% 99%AIRBORNE 
VIRUSES
After 193mins^

AIRBORNE 
BACTERIA
After 169mins^

AIRBORNE 
MOULD
SPORES
After 124mins^
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               Models SRC42ZTA-W, 50ZTA-W
                            SRC42ZTA-WB, 50ZTA-WB
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2. EXTERIOR DIMENSIONS
       (1)   Indoor units

               Models SRK20ZTA-WF, 25ZTA-WF, 35ZTA-WF, 42ZTA-WF, 50ZTA-WF
                             SRK20ZTA-WFB, 25ZTA-WFB, 35ZTA-WFB, 42ZTA-WFB, 50ZTA-WFB
                             SRK20ZTA-WFT, 25ZTA-WFT, 35ZTA-WFT, 42ZTA-WFT, 50ZTA-WFT
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       (2)   Outdoor units

               Models SRC20ZTA-W, 25ZTA-W, 35ZTA-W
                             SRC20ZTA-WB, 25ZTA-WB, 35ZTA-WB

RCV000Z051
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Elouera™ Brochure June 2026 AU

Mitsubishi Heavy Industries Air-conditioners Australia, Pty. Ltd.

mhiaa.com.au ABN 92 133 980 275

Australia: Phone: 1300 138 007
NSW & Head Office Block E, 391 Park Road, Regents Park NSW 2143

Victoria 2/15 Howleys Road, Notting Hill VIC 3168

Brisbane 9B, 4-8 Burke Crescent, North Lakes QLD 4509

Adelaide T50 Innovation House, Mawsons Lakes Boulevard, Mawsons Lakes SA 5095

Townsville 1/37 Ross River Road, Mysterton QLD 4812

Western Australia 1/15-17 Capital Road, Malaga WA 6090

Product specifications, features and images are correct at time of printing and subject to change without notice.



